GOLDAIR

Contemporary Heated Towel Rails

With Left or Right cord entry
and
Combination Leg options

OPERATING INSTRUCTIONS
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Contemporary Ladder Series



SAFETY INFORMATION

When using any electrical appliance, basic safety precautions should always be
observed.

READ THESE INSTRUCTIONS CAREFULLY.
Keep them handy for future reference.

» This appliance is intended to warm and dry towels and therefore is hot to the touch.
When used by or near young children or infirm persons, close supervision is
necessary. Young children should be supervised to ensure that they do not play with
the appliance.

= Any rise in ambient temperature is directly reflected in the appliance, and as a result
of this, the appliance will feel hotter to the touch during warmer periods. Also the
insulation effect of towels will cause the operating temperature to increase slightly.

* The towel rail is to be installed so that switches and other controls cannot be touched
by a person in the bath or shower.

= DO NOT use this appliance for any purpose other than its intended use.

» To avoid a hazard this heated towel rail MUST NOT be used to carry towels or any
other articles that have been in contact with oil, petroleum based products or dry
cleaning fluids.

= Use this appliance only with the voltage specified on the rating label, or elsewhere in
these instructions.

» Regulations require that electrical work be carried out only by authorised persons.
For your own safety and that of others ensure this is done.

* DO NOT immerse in any liquid.

= For service contact your nearest Authorised Service Agent.

= WARNING: In order to avoid a hazard for young children, this appliance must
be installed so that the bottom rail is at least 600mm above the floor.

"WARNING: Do not connect both left and right hand wires
SPECIFICATIONS

DIMENSIONS
Model: GLTR5C GLTR7C GNT7 GLTR9C
Height: 570mm 800mm 800mm 1030mm
Width: 630mm 630mm 460mm 630mm
Depth: 135mm 135mm 135mm 135mm
ELECTRICAL
Wattage: 50 W 90w 60W 95-110 W
Colour: Stainless Steel Stainless Steel | Stainless Steel | Stainless Steel
Power supply: 230 ~ 240 Volts a.c., 50Hz, single phase

International Protection Rating: IP34




INSTALLATION

Mounting:
Please note: Goldair advise that the towel rail should be installed by a professional.
Please read the safety information on the previous page carefully before mounting.

1.First, select which method of cord entry your installation situation requires — exposed
or concealed. (please see images below as an indication to the differences)

2.This box contains a set of 5 legs for your heated towel rail - to mount and install you
will only require 4 legs.

a)For a concealed cord entry you require the following four legs:

Example of finish

Typically a concealed cord entry is used for a new home or new bathroom installation
where no existing outlet is present

OR

b)For an exposed cord entry you require the following four legs:

SWITCHED PERMANENT CONNECTION OUTLET

Example of finish Example

Typically an exposed cord entry is used for retro-fit installations where an existing
permanent connection outlet is already wired

WARNING: Do not connect both left and right hand wires



INSTALLATION (continued)

3. You must next select which side of the towel rail is needed to be wired in. The heated
towel rail within this box has two wiring options (left or right hand). The location of
existing wiring through or on the wall will dictate which side you will use. For the side
that you do not use, cut the cord off as close to the rail as possible and place
shrink wrap or another similar material around the cord that is not used.
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IMPORTANT: Do not connect both left and right hand wires

4. Select desired spot to mount towel rail with at least 300mm clearance from all
permanent objects in surrounding area and 600mm above the floor. The Ladder Towel
Rail should be installed in accordance to local governing New Zealand regulations. The
Goldair Heated Ladder Towel Rail can only be mounted 1 way. Your towel rail is
mounted by brackets with a single screw on each of the 4 brackets at the indicated
spots in illustration below. Be sure to cut off excess flex/cord on the side of the towel rall
that is not connected to the power supply.

Side View of Towel Rall Top View of Towel Rail
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3. Screw M5 = 16 /\
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4. Screw M5 =5

5. Screw Nail

6. Fix Base

7. Plastic Expanser

It is recommended that to mount your Goldair towel rail,
first measure the distance between the mounting brackets.
Then, relay the points onto the wall you are mounting your
towel rail too, use a spirit or laser level and only make drill
holes when you are 100% sure of your measurements

— no responsibility will be taken by Goldair for instances
where installers drill incorrectly



INSTALLATION (continued)

ELECTRICAL INSTALLATION

This appliance MUST be installed in accordance with the relevant wiring rules and
regulations and in particular those regulations which cover installation of appliances and
accessories in damp situations such as bathrooms, showers, laundries and other areas
with fixed water containers. It is to be fitted in accordance with applicable
Australian/New Zealand standards (AS/NZS).

The means for disconnection must be incorporated in the fixed wiring in accordance
with the wiring rules.

WARNING: In order to avoid a hazard for very young children, this appliance should be
installed so that the lowest heated rail is at least 600 mm above the floor.

Special purpose tools are required for the replacement of the power supply cord and
element. Contact an Authorised Service Agent for service.

PLEASE NOTE: Goldair takes no responsibility for instances where walls/tiles have
been drilled without correct measurements being taken by the installer — ensure you
have the correct measurements before drilling any holes.

PLEASE NOTE: Goldair takes no responsibility for instances that occur where heated
towel rails have not been installed according to AS/NZS standards.

WARNING: Do not connect both left and right hand wires

CARE AND CLEANING

Surface rust can occur on stainless steel over time. To avoid this the Heated Towel Rail
Is best wiped down from time to time with a damp cloth and a stainless steel cleaner.

DO NOT USE ANY ABRASIVE OR CORROSIVE CLEANERS.

SUPPORT AND TECHNICAL ADVICE
l_D I R North Shore City, Auckland, New Zealand

Monday — Friday 8am-5pm
Phone: 0800 232 633
Website: www.goldair.co.nz




GOLDAIR

Your Goldair product has been inspected and tested and is guaranteed subject to the
following for a period to two years from the date of purchase against defects in
workmanship and materials. During this period, such defects will be rectified by
repair or replacement of the product purchased. Your product contains no user
serviceable components and this warranty becomes invalid if in our opinion the
product has been misused, abused, incorrectly installed, tampered with, connected
to an electrical supply not corresponding with the name plate specification, or
subjected to power surges. The warranty does not include any labour or other
associated expense that may be involved in removal or installation of the product.
Normal wear and tear is expressly excluded.

If your Goldair product fails to operate satisfactorily, please return it to the retailer
from whom it was purchased. To obtain a repair or replacement product under this
warranty, you will need to produce satisfactory evidence of date of purchase. The
completed warranty and purchase receipt must be presented with the product. The
warranty should be filled out at the time of purchase. It is in your interest to make
sure this is done.

If the product is to be replaced (cannot be repaired) then that replacement will be of
the same or similar product or accessory excluding packaging, instruction card etc.
Where a replacement product is supplied, this shall be guaranteed for the balance of
the original warranty period.

Any model that is no longer available will be replaced by a model of a value and with
such features as we consider appropriate in the circumstances. Goldair Ltd is not
responsible for freight forwarding charges, losses or damage in transit.

If service is required after the warranty period has expired, the product should be
returned to a qualified electrical technician. Service outside of the warranty period
will be at your cost.

Consumers Guarantee Act (1993).

In accordance with the above act consumers are advised that: The manufacturer
does not undertake that repair facilities and parts are necessarily available for this
product.

If any of the provisions of the foregoing are contrary to any relevant legislation, then
that provision shall be deemed to be excluded from the warranty and the rest of the
provisions will continue to apply.

TWO YEAR WARRANTY

IMPORTANT: PLEASE RETAIN THIS WARRANTY CARD
NAME:
ADDRESS:
PURCHASED FROM:
SUBURB:
DATE OF PURCHASE:
NAME OF PRODUCT:
MODEL No:



